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2 ABOUT

Cisco Jabber for iOS is an instant message and software phone solution for your Apple iOS device — iPad and iPhone.
Once installed, users can chat with contacts, search and add UWO contacts, listen to phone voicemail, and make phone
calls (once provisioned by the UWO IT).

3 WHoO CAN USEIT

Anyone with a dedicated UWO Cisco VolP phone number can use the Cisco Jabber for iOS client. Student workers, LTEs,
and other UWW employees may need to request a Jabber account from the UWO-IT Helpdesk if one is not already set

up.

The Cisco Jabber for iOS device also has the ability to make phone calls using your UWO phone number. Users that
wish to use Jabber to make phone calls must request access by emailing the UWO-IT Helpdesk at
helpdesk@uwosh.edu.
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4 INSTALLING THE CISCO JABBER FOR IOS AppP

You can install the Cisco Jabber for iOS app by going to the App Store on your iPhone or iPad device.

Step 1. From your Apple iOS device, locate the sttfoltion ¥ ieSSCEM. WA o W)
@ "App Store" icon. \ cisco jabber 16 Rosulls €

Step 2. Using the search feature, search and select “Cisco @ s lanber D E
Jabber”. o

Step 3. Click the Get button, then Install button to
download the Cisco Jabber app to your iOS device.
Step 4. Click Open to open the Cisco Jabber application.




5 LOGGING INTO CISCO JABBER

Step 1.

Step 2.

Step 3.

Locate, then tap the @ (Jabber) icon
located on your device’s screen.

If this is the first time opening the Cisco
Jabber app, please read, then accept the
“Emergency Calls” agreement. Click the
Accept button to continue.

From the “New Look and Feel” screen, use
your finger to swipe left to move to the
next screen.

New Look and Feel

Click the Get Started Now button to
continue.

Cisco Jabber

Multi-tasking
Support




Step 4. Enter your UWO email address, then
press the Continue button.

Step 5. Enter your password, then click the Sign In
button to continue.

&

Cisco Jabber

warhavekw

Adromatic sign-in

Step 6. Read the “Jabber Notifications” message

that appears on your screen, then click OK Jabber Notifications
. To ensure that you do not miss
to continue. incoming Jabber chats and calls, go

to iOS Settings > Notification Center
and check that the Jabber sound
setting is turned on.

OK

Step 7. Swipe your finger across the screen to
access the Jabber Contacts menu.

----- U.S, Cellular & 3:47 PM o -

Q Search or call
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You should now see the Jabber Contacts
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6 USING CisCO JABBER

6.1 SIGN INTO JABBER
Step 1. Locate, then tap the @ (Jabber) icon located on
your device’s screen.
Step 2. Enter your Net-ID and password, then tap the
Sign In button.

NOTE: If you would like Cisco Jabber to
automatically sign-in, tap the slider icon so it
moves to the right.

6.2 SIGN OUT OF JABBER
Step 1. From the main Jabber Contact screen, tap the
. (profile) menu button in the top left corner of the
screen or swipe left to open your account
settings.
Step 2. Tap the Sign Out link located at the bottom of the
profile menu.
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6.3 CONTACTS

6.3.1 View Contact Details
Once logged into the Cisco Jabber client, you will be e ij % e e -
presented with your main contacts screen. This screen
will display any contacts and contact groups that have
been configured using the Jabber program on your Kavin i
computer. Simply tap the contact’s name to send a chat - o e

message to that contact. Click the () to see more contact
options.

Click the <Back link at the top left of the screen to return 0

to the main Contacts menu. . /

1 25} Elaina

6.3.2 Adding Contacts
Step 1. From the main Jabber screen, click the + button e = us.callar @ 0P Do

Cancel Add Contact

located in the top right corner of the screen. _
Step 2. Enter a name or email address in the available : e e

search box to search for a contact at UWO. Kevin _ al
Step 3. Tap the contact’s name to populate the search i Assion o Grous .
box with the contact’s email address. o Add to Favarites
Step 4. Select the group you wish to assign the contact '\ '
to.
Step 5. Tap the “Add to Favorites” slider if you wish to kel
add the new contact to your favorites list. A
Step 6. Click the Done link in the upper right corner of ' S lagvgelrtlvivlijofp

the screen to add the contact. . & zxcvbnm @



6.3.3 Deleting Contacts
Step 1. From the main contacts screen, tap the (0 to the
right of the contact’s name.
Step 2. Use your finger to scroll down to the bottom of
the page.
Step 3. Tap the Delete Contact link located at the
bottom of the page.

6.3.4 Contact Favorites
Step 1. To save a contact as a favorite, locate the favorite
in your contacts list, then click the (), to the right
of the contacts name, to see the contact
properties.
Step 2. Click the _ icon, to the right of the contact’s
name, to save that contact to your Favorites list.

*eeee LS, Colular ¥ 380 PM o .

£ Back iy

Aaron

INFORM PROCESS CONGET

weees S Collile ¥ 348 PM L 1

< Back |:|

Elaina



6.4 NAVIGATION MENU
You can easily navigate between Jabber features by ;m” By
tapping the navigation menu located at the bottom of the
screen. e

Kavin

[31 Meetings

From the jabber main menu you can view contacts, check
recent messages, view previous calls and listen to

@

& Settings |

. . Mick ' @
voicemail messages e i -

Jason - @

Tap the (profile) menu in the upper left corner to see _— : ®

additional options like Meetings and Settings. Swipe left . i Mol ®

to return to the main contact page. " .

-

Sign Out

6.5 CHAT
You can easily start a chat with a contact by tapping the < chas “aaie . e

sewse US. Cellular 7 348 PM o -

wenee UE Collular ¥ 3arPM LE

contact’s name in your contact list. ;

If you wish to chat with someone that is not currently in
your contact list, tap the search box located at the top of
the contacts screen.

Okay sourds good~

Tap on the person you would like to chat with and when L dason
you are ready, tap the Send button to send your ‘ @ +

Kelly
message.
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6.6 CHATS MENU

The Chats button at the bottom of the screen allowsyou ™ R,
to view recent conversations. ., e
Qkay sounds good
° 330 »'f:w—,iar'\?j
(] Morgan
Mo problem!
Gl. Elizabeth
& | agree, | think it is very good t...
Q- Shane
i think 34 scheduled, but
25}

6.7 VOICE MESSAGES (VOICEMAIL)

The Voice Messages tab allows you to listen to voicemail —
messages that are currently stored on your phone.

CHRIS CHRISTENS

To access the Voice Messages option, tap the WIRELESS CALLER
Voice Messages tab at the bottom of the screen. .
Call Back

Tap the message, then the P (play) button to listen to WRELESS CALLER
your voicemail message.

LUCKETT,ROBERT
Tap the (@ button, to the right of the message, to CHRIS CHRISTENS
manage the message Cole, Andrew W

@



6.8 PHONECALLS

NOTE: Your device must be configured for voice calling by the UWO-IT department to make and receive phone
calls using Cisco Jabber for 10S. Please email helpdesk@uwosh.edu to request phone access.

Cisco Jabber allows you to make and receive phone calls
through your I0S device, as if using your office phone,
when you have an active internet connection.

To place a phone call to a contact, simply tap the

button, to the right of the contact’s name, then tap
the Call button.
To place a call to an external phone number, tap the =
(navigation) button in the upper left corner of the screen,
then tap the search box located at the top of the page.
Use the number pad to enter the complete phone
number of the person you wish to call starting with a 8. . | -
Example: 8-1-262-555-5555. aec [@ o

1§213]14|5]16178]9]0

-l pslalel”

Tap the (call) button to the left of the phone number
to start the call.

6.8.1 Keypad
The keypad option allows you to dial a phone number TR AR S
using the built in Jabber keypad. :

To access the keypad, tap the = (navigation) menu in

the top left of the screen, then tap “Keypad”. 2
Enter the complete phone number of the user you wish :
to call, starting with a 8. 5

Example: 8-1-262-555-5555.

Tap the Call button to place your call.



mailto:helpdesk@uwosh.edu

6.8.2 Settings
“Settings” gives you a number of configuration options to
control sounds, display, and other Jabber features. To
access the “Settings” option, tap the ~_ (profile) button
in the top left corner of the screen, then select Settings.

[ Meetings

£ Settings

Tap the ©  button to the right to modify that setting.

Instant Messaging

/i Phone Services

Woicemai

g

Sign Out
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Sounds
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Status
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Audio
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Call Ferwarding
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7 TROUBLESHOOTING

7.1 WHERE TOGET HELP
For help with the Cisco Jabber for |0S software, please email helpdesk@uwosh.edu.
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