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ImageNow: Perceptive Content Client closes unexpectedly
when opening PDF files

Posted on November 18,2020

Description

Perceptive Content Client closes unexpectedly when opening a PDF file or after opening multiple PDF
files.

Resolution

The majority of the client crashes are caused by a conflict in the Adobe PDF drivers when trying to
open another PDF while the drivers are being automatically unloaded.

Note: This issue does not appear to occur when using Foxit or other PDF readers.

There can be instances where the PDF file itself is corrupted but that usually results in a PDF popup
error about the file being corrupt rather than a client crash.

To prevent the issue from occurring, a registry update is required for the affected machine(s).
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registry before proceeding. Incorrect cha_nges to the régistry can result in data loss and could render
the operating system unusable.

» Create an empty text file, and then rename it with a .reg extension.
» Within the REG file, paste the following:
Windows Registry Editor Version 5.00

[HKEY_LOCAL_MACHINE\SOFTWARE\Policies\Adobe\Adobe Acrobat\DC\FeatureLockDown]
"bDisallowDLLUnload"=dword:00000001

[HKEY_LOCAL_MACHINE\SOFTWARE\Policies\Adobe\Adobe Acrobat\2015\FeatureLockDown]
"bDisallowDLLUnload"=dword:00000001

[HKEY_LOCAL_MACHINE\SOFTWARE\Policies\Adobe\Adobe Acrobat\2017\FeatureLockDown]
"bDisallowDLLUnload"=dword:00000001

[HKEY_LOCAL_MACHINE\SOFTWARE\Policies\Adobe\Adobe Acrobat\2020\FeatureLockDown]
"bDisallowDLLUnload"=dword:00000001

[HKEY_LOCAL_MACHINE\SOFTWARE\Policies\Adobe\Acrobat Reader\DC\FeatureLockDown]
"bDisallowDLLUnload"=dword:00000001

[HKEY_LOCAL_MACHINE\SOFTWARE\Policies\Adobe\Acrobat
Reader\2015\FeatureLockDown]
"bDisallowDLLUnload"=dword:00000001

[HKEY_LOCAL_MACHINE\SOFTWARE\Policies\Adobe\Acrobat
Reader\2017\FeatureLockDown]
"bDisallowDLLUnload"=dword:00000001

[HKEY_LOCAL_MACHINE\SOFTWARE\Policies\Adobe\Acrobat
Reader\2020\FeatureLockDown]
"bDisallowDLLUnload"=dword:00000001

[HKEY_CURRENT_USER\Software\Adobe\Adobe Acrobat\DC\AVGeneral]
"iDelayBeforeQuitBrowser"=dword:0001FA40

[HKEY_CURRENT_USER\Software\Adobe\Adobe Acrobat\2015\AVGeneral]
"iDelayBeforeQuitBrowser"=dword:0001FA40

[HKEY_CURRENT_USER\Software\Adobe\Adobe Acrobat\2017\AVGeneral]
"iDelayBeforeQuitBrowser"=dword:0001FA40
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[HKEY_CURRENT_USER\Software\Adobe\Acrobat Reader\DC\AVGeneral]
"iDelayBeforeQuitBrowser"=dword:0001FA40

[HKEY_CURRENT_USER\Software\Adobe\Acrobat Reader\2015\AVGeneral]
"iDelayBeforeQuitBrowser"=dword:0001FA40

[HKEY_CURRENT_USER\Software\Adobe\Acrobat Reader\2017\AVGeneral]
"iDelayBeforeQuitBrowser"=dword:0001FA40

[HKEY_CURRENT_USER\Software\Adobe\Acrobat Reader\2020\AVGeneral]
"iDelayBeforeQuitBrowser"=dword:0001FA40

» Save and close the REG file.

» Within the Windows Registry Editor, import the REG file to make the necessary changes.

» Restart the workstation to complete the changes.

The purpose of the registry change is to increase the DLL load time in the system's memory to 36

hours. This timer resets after each PDF opening or on reboot. The extended time for the DLL to stay in

memory is to prevent the loading and unloading of the DLLs into system memory and causing a failure
when they conflict.
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